
Limited 3-Year Warranty for Commercial Site Amenities

This Limited Warranty ("Warranty") is provided by Park Elements ("Manufacturer")for commercial site 
amenities ("Product") sold to the original purchaser ("Purchaser"). This Warranty is effective from the date 
of purchase and extends for a period of three (3) years thermoplastic coating, (1) year powder coating.

Warranty Coverage:

1. Manufacturer warrants that the Product shall be free from defects in thermoplastic materials and 
workmanship under normal use and service for a period of three (3) years from the date of purchase.

2. During the Warranty period, Manufacturer will, at its discretion, repair or replace any defective 
parts of the Product, free of charge, excluding any costs associated with removal, installation, or 
shipping.

3. This Warranty is limited to repair or replacement of defective parts only and does not cover normal 
wear and tear, damages resulting from misuse, improper cleaning, abuse, vandalism, negligence, 
improper installation, or Acts of God.

4. Manufacturer reserves the right to inspect the Product to determine the nature and cause of the 
defect before providing warranty service.

5.Claim Procedure:

1. To make a warranty claim, Purchaser must notify Park Elements in writing within the Warranty
period and provide proof of purchase.

2. Warranty claims must be submitted to [Sales@ParkElements.com] and include a detailed
description of the issue along with supporting documentation such as photographs.

3. Manufacturer will evaluate the warranty claim and, if deemed valid, will provide instructions for
returning the defective parts or Product for repair or replacement.

Limitation of Liability:

1. Manufacturer's liability under this Warranty is limited solely to repair or replacement of defective
parts as provided herein. In no event shall Manufacturer be liable for any incidental, consequential, or
special damages arising out of or in connection with the Product or its use.

2. This Warranty gives Purchaser specific legal rights, and Purchaser may also have other rights which
vary from state to state or country to country.



General Provisions:

1. This Warranty is non-transferable and applies only to the original Purchaser.

2. Any modifications or alterations to the Product not authorized by Manufacturer void this Warranty.

3. This Warranty is the sole and exclusive warranty provided by Manufacturer and supersedes any other
warranties, express or implied, including but not limited to warranties of merchantability and fitness
for a particular purpose.

By purchasing the Product, Purchaser acknowledges and agrees to be bound by the terms and conditions 
of this Limited Warranty.

Park Elements
Sales@parkelements.com
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